Tourist Guide Requirements
THE LAW IN SIMPLE TERMS

Tourist Guiding in South Africa is governed by the Tourism Act 03 of 2024. This act states
that any person or body who wishes to operate as a tourist guide for reward, whether
monetary or otherwise, must:

o Register as a tourist guide with the relevant provincial registrar.

e Be in possession of a certificate of competency issued by the South African
Quialifications Authority.

« Sign and adhere to the code of conduct and ethics provided by the provincial
registrar (Adventure Qualifications Network).

WHO IS A TOURIST GUIDE?

The definition of a Tourist Guide is as follows: (taken from the Act)

“Means any person who for reward, whether monitory or otherwise, accompanies any
person who travels within or visits any place within the Republic and who furnishes such
person with information or comments with regard to any matter”.

This is a very broad description, but we have it from the controlling authority, the
Department of National Tourism (DNT) that adventure guides are included in this
definition (Adventure Qualifications Network).

IS YOUR TOURIST GUIDE LEGAL?

Insurance and/or liability claims, for example, may be impacted negatively if your tourist
guide is not legal.

BONSAI TECHNOLOGIES COMPLIANCE TO THE LAW

Johan du Plooy is qualified as a National 4x4 And Overlanding Adventure Guide -
Overnight Camping and is registered with the Department of Tourism (registration number
GP 6210).

« He may guide 4x4 tours, trips and activities.

e He may guide overlanding tours.

« He may conduct 4x4 and overlanding tours in eco-sensitive areas and will apply the
principles of "leave no trace".

e He may conduct 4x4 and overlanding tours with overnight camping options in eco-
sensitive areas.
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How did registration come about?

The Tourism Act, no. 3 of 2014 (Act) defines the scope of
tourist guiding and provides a framework for the conduct
and governance of the tourist guiding profession.

The Act therefore makes provision for the establishment of
the office of the National Registrar and Provincial Regis-
trars of Tounist Guides with clearty defined roles and re-
spansibilifies; the development of a Code of Conduct and
Ethics for tourist guides; and a framework and procedures
for complaints, discipline, appeals, reviews, prohibitions
and disputes.

Considering a career as a tourist
guide?

Individuals considering pursuing a career in tourist guiding
must first complete the required training and assessment
with accredited institutions before proceeding to register
with the relevant Provincial Registrar.

What are the qualification

requirements for tourist guides?

CATHSSETA is the Sector Education and Training Au-
thority responsible for training and education in the fields
of Culture, Arts, Tourism, Hospitality and Sport.
Amongst other portfolios, they perform the function of an
Education, Training and Quality Assurance (ETQA) body
which accredits training providers, quality assures the
programmes that are offered by such providers and en-
sures that learners are certified once they have been
deemed competent against a particular qualification.

Once a person has completed an assessment as a tourist
guide, the parson will receive a formal, recognised qualifi-
cation in tourist guiding that can be measured as a pro-
fession against the National Qualifications Framework

The Tourism Act, 2014 reinforces the need for tourist
guides to be in possession of a SAQA recognised/
registered competency. This can be achieved through a
CATHSSETA- accredited training provider, or with any other
educational institution whose tourist guiding programmes
are recognised and registered by the South African Qualifi-
cations Authorty (SAQA).

What will the assessors be
assessing?

The current guiding qualifications are made up of a col-
lection of unit standards or building blocks. Each unit
standard represents knowledge that a person must
have, specific to his/her profession. These unit standards
were devised in close consultation with tourist guides
and other stakeholders. Each tourist guide will be as-
sessed against these standards.

What is recognition of prior learning

(RPL)?

This is a type of assessment which takes into account all
the qualfications (formal or informal), work experience,
life skifls etc. of a particular guide and measures these
against specific leaming outcomes for a specific qualifi-
cation. Credits are then awarded to leamers who meet
the requirements of the qualification.

Categories of tourist guides

There are three (3) categories of tounist guides namely: na-
ture, culture and adventure.

Nature guides are knowledgeable about the natural en-
vironment including in-depth knowledge about the flora and
fauna of a particular area. A nature guide may specialise in

Culture guides conduct tours with emphasis on cultur-
al hentage. A cultural guide may specialise in certain fields
i.2. art, township history, cultural experiences in rural villag-
es, museums, historic buiklings etc.

Adventure guides conduct guided outdoor recreation
leisure activities with an element of risk involved eg. abseil-
ing, hiking, mountain climbing etc.

Tourist guides are further categorised according to the are-
as in which they operate e.g. site or provincial guides.

A site guide is a person who usually guides within a site
e.g. at Cango Caves, Shakaland etc.

A provincial guide is a person who guides in one or more
provinces e.g. Gauteng andlor Westem Cape, KwaZulu-
Natal ete.

A provincial tourist guide who is competent to guide in all
nine provines is typically refermed to as a national guide.

Requirements to be a registered
tourist guide

Provincial Registrars are appointed in each of the nine (8)

provinces to register tourist guides. Applicants must satisfy

the following requirements before they are considered for

registration.

¢ Proof of competence recognised by SAQA.

o Avalid first aid certificate issued by an institution rec-
ognised by the Department of Labour.

¢+ Acompleted and signed application form accompanied
by the prescribed fee.

*  Asigned code of conduct and ethics for tourist guides.
+  Proof of South African citizenship or in the case of a
non-South African citizen, a valid working permit
granting permission to work as a tourist guide.

+  Four (4} passport size photos.




